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What skills and values do employers really want 
when hiring?  Every employer is looking for a par-
ticular set of skills from job seekers to effectively 
perform a specific job.  Beyond the job specific 
hard (technical) skills, there are certain soft skills 
that are sought by most employers in most indus-
tries.  So what is the secret formula? 

In 2006, the Kamloops Work Search Centres and 
Connections Employment Services conducted sur-
veys with over 70 employers in 12 different industry 
sectors.  The goal was to determine industry-
specific trends as they relate to their hiring prac-
tices and what employers looked for in the people 
they hired.   

In this edition, we are presenting an abbreviated 
look at the survey results.  The complete report is 
available at the Work Search Centres.   

After you have read the findings and understand 
the skills and characteristics that most employers 
seek, you can tailor your cover letter and resume 
showcasing how well you match those skills and 
characteristics. 

Here are two of the most critical soft skills that em-
ployers told us they look for when hiring the 
óperfectô employee. 

Attitude  

First things first ï if you are going to succeed in 
almost any work environment, you need the right 
attitude.  Most of the employers we spoke to, 
across the board, cited a positive attitude as with 
one of the most essential skills required to suc-
ceed. 

Interpersonal Skills  

Learn to communicate and work effectively with 
others.  How smart or ambitious you are is second 
to making sure you will fit within the existing team 
environment. 

You will find much more information inside about 
the hiring process and the skills they look for when 
hiring new employees.  Read on! 
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Kamloops Employer Survey Results 

YŜȅ ŦƛƴŘƛƴƎǎ ŦƻǊ ŀƭƭ LƴŘǳǎǘǊƛŜǎΧΧΧΧΧΧΧΧΧΧ 4 

!ŎŎƻƳƳƻŘŀǘƛƻƴΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ 4 

!ŘƳƛƴƛǎǘǊŀǘƛƻƴΧΧΧΧΧΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦΦ 5 

/ƻƴǎǘǊǳŎǘƛƻƴΧΧΧΧΧΧΦΦΧΧΧΧΧΧΧΧΧΧΧΧ   5 

CƻƻŘ ϧ .ŜǾŜǊŀƎŜΧΧΦΦΦΧΧΧΧΧΧΧΧΧΧΧΧΧΧ 6 

CƻǊŜǎǘǊȅΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧΧΧΧΧΧΧΧΧΦ 6 

LƴŦƻǊƳŀǘƛƻƴ ¢ŜŎƘƴƻƭƻƎȅΧΦΦΧΧΧΧΧΧΧΧΧΧΧ 7 

aŀƴǳŦŀŎǘǳǊƛƴƎΧΧΧΦΦΦΧΧΧΧΧΧΧΧΧΧΧΧΧΧ 7 

wŜǘŀƛƭΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ 8 

{ƻŎƛŀƭ {ŜǊǾƛŎŜǎΧΧΧΧΧΧΦΧΧΧΧΧΧΧΧΧΧΧΦΦ 9 

¢ƻǳǊƛǎƳΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧΦ 9 

¢ǊŀƴǎǇƻǊǘŀǘƛƻƴκ {ǘƻǊŀƎŜΧΧΧΧΧΧΦΧΧΧΧΧΧ     мл 

²ŜōǎƛǘŜ wŜǎƻǳǊŎŜǎΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ   11 

Y²{/ ²ŜōǎƛǘŜΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ    11 

bƻǘŜǎΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦ   12 



 Key Findings for All Industries  
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Once the surveys were 
completed, we discovered 
several common points 
amongst employers.  Be-
low is a list of key findings 
that apply to all industries: 

Informational Interviews 

Appear to be widely ac-
cepted.  Most managers 
are open to scheduling a 
specific time to discuss 

their company but vary on the length of time given for 
the interviews. 

Resumes 

Employers identify a strong preference for 2-page re-
ǎǳƳŜǎ ǘƘƻǳƎƘ ǎƻƳŜ ǎŀȅ ƭŜƴƎǘƘ άŘƻŜǎƴΩǘ ƳŀǘǘŜǊΦέ  ²Ƙŀǘ 
matters most is resume readability and appearance.  Key 
factors that may disqualify a resume from consideration 
are typos and spelling errors.   

Cover Letters 

Most employers feel a targeted cover letter should be 
included with the resume. 

Portfolios 

For the most part they are not common.  Many employ-
ers have never seen one nor does it influence their hir-
ing decision.  The exception seems to be in the Informa-
tion Technology sector where applicants may provide e-
portfolios and/or links to websites that they have pro-
duced. 

Interviews 

Employers tend to rely on interviews to answer key 
questions: 

1. Will this person fit with our existing team? 

2. Does this person have enthusiasm and a good work 
ethic? 

3. Does this person have the skills and abilities re-
quired to do the job effectively? 

Employers tend to use behavioural interview questions 
to determine team fit and skill level.  Larger companies 
follow a highly structured interview process.   

 

 

References 

Employers want to see references on resumes.  The 
preference seems to be 3-4 business references that 
can validate your qualifications, skills,  experience and 
work ethic.  When employers check these references 
the findings varied.  Some employers use an informal 
method, asking a few casual questions while other 
employers use highly structured methods such as 
sending out a questionnaire to previous employers, 
having them sign and return it to the employer. 

Skills In Demand 

When recruiting, most employers seek the same criti-
cal skills/attributes regardless of if the work is in  
sales, customer service, business, trades or technical 
positions. 

The good news for entry-level workers is that employ-
ers value a positive attitude, in some cases, more 
than any specific skill.   

Demands for Employees 

Findings show that there are three industry sectors 
experiencing the largest  growth in this region are in 
accommodation, construction and transportation. 

Ideal Employees 

Some of the desired characteristics that employers 
look for include: 

ü A positive attitude             

ü Good work ethic                              

ü Work effectively in any environment                                   

ü Independent, reliable, honest, hardworking                             

ü Takes initiative                         

ü Open to change 

ü Strong communication skills 

ü Strong belief in team work 

ü Good interpersonal skills 

ü Willingness to learn 

Technical skills required to perform the work are of 
course still critical but they come second to the char-
acteristics listed above. 

As a job seeker, knowing what employers want is in-
valuable! Use this information in your job search!    


