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Introduction to Social Services1 
 

Social Service Workers assist a variety of client groups.  Social Service Workers 
may work with individuals, couples, families, groups, youth, communities, or 
organizations.  They help people in every stage of life, from children to elderly, to 
realize their potential and enjoy full, active and creative lives. The objective of a 
social service worker is to help clients develop the skills and resources needed to 
improve social functioning.  Social Service Workers may work towards this 
objective through counseling and therapy, by providing advocacy, developing 
community service plans, or working as a referral agent to other social agencies.  
Social Service Workers also respond to other social needs such as 
unemployment, discrimination, racism, and poverty.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
1
 This section includes information taken from The National Occupational Classification 2001 (www23.hrdc-

drhc.gc.ca/2001/e/generic/welcome.shtml), BC Association of Social Work  (www.bcasw.org) 
Work Futures  (www.workfutures.bc.ca/).  Accessed November  2008. 

 

 
Social Service Workers must 

be able to communicate and 

connect with a wide variety 

of client groups.  The ability 

to convey empathy, mediate 

and negotiate is considered 

an essential skill. 

 
 

 

http://www.workfutures.bc.ca/
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Did You Know?2 
 
 

ü Social Service Workers can specialize in many fields of practice such as 
child welfare, family services, corrections, employment, supporting clients 
with disabilities, gerontology, or addictions. 

 
ü Social Service Workers may be employed with a varying level of education 

depending on the type of work they do.  A diploma, bachelorôs degree or 
masterôs degree may be required depending on the job. 

 
ü Social Service Workers may work in a variety of settings, in an office, a 

residential facility, in clientôs homes, or out in the community. 
 
ü The average age of Social Service Workers is 40, which is the same as all 

occupations in British Columbia. 
 
ü 74% of this occupational group is female with 26% being made up of 

males. 
 
ü Social Service Workers report that, while satisfying, the work can be 

emotionally draining due to understaffing or limited resources. 
  
ü In 2000, the average annual earnings for Social Service Workers varied 

from $24,800 to $44,900. This large wage spread was due to a variance in 
educational levels as well as a variance in the number of hours worked. 

 
ü Most Social Service Workers work a standard work week (40 hours), but 

some of these hours may be evenings or weekends. 
 
ü Turnover is reported to be high, especially among Social Service Workers 

who lack academic preparation. 
 
 
 
 
 
 
 
 
 
     
 
 
 
                                                 
2
 This section includes information taken from BC Work Futures Website (www.workfutures.bc.ca).  

Accessed November 2008.   

 

http://www.workfutures.bc.ca/
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Career Planning Information 
 

Job Outlook3 

Industry sources suggest that employment opportunities will be best in job 
training programs, residential care facilities and private, not for profit social 
service agencies. The growing population of elderly persons, the mentally 
disabled and developmentally challenged, pregnant teenagers, homeless 
persons and those with substance abuse problems will maintain the need for 
these workers. Growth is also expected in the area of First Nations outreach and 
community development, especially for youth, and in rehabilitation. 

 
 

 
 
 
 
 
 
 

  

 
 

                                                 
3
 This section includes information taken from BC Work Futures website (www.workfutures.bc.ca), Looking Ahead: A ten 

year outlook for the Canadian Labour Market 2006 - 2015. Accessed November 2008. 

ñSocial work is founded on a long-standing commitment to respect the inherent dignity and 
individual worth of all persons.ò (CASW Code of Ethics, 2005) 

http://www.workfutures.bc.ca/
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Job Outlook Continued 

 
Outlook for Canada 
 
ü The Canadian labour market ten year outlook indicates the social and 

community service occupational group has one of the strongest retirement 
pressures over the next ten years. This could lead to many potential job 
openings. 

 
ü The ten year outlook indicates that approximately 2.6% of those employed 

in health occupations (including Social Service Workers) are expected to 
retire annually. 

 
ü The expansion demand is also above average for this occupational group. 

 
 
Outlook for British Columbia for Social Workers 
 
ü Employment for Social Workers in BC should grow at an annual rate of 

1.7%. 
ü Approximately 1,540 openings are projected between 2009 and 2011. 
 
ü More than half of the job openings are expected to be the result of workers 

retiring. 
 
ü Most of the growth in social work is expected to occur in private agencies. 

 
 
Outlook for British Columbia for Community and Social Service Workers                          
 
ü Employment in this field should grow at an annual rate of 1.6%. 

 
ü Approximately 3,890 employment openings are projected between 2009 

and 2011. 
 
ü Most of these job openings are due to retirement. 

 
ü Employment opportunities and salary levels are much better for those 

workers with appropriate post secondary education. 
 
 
 
 

 

 

 


